
The Staines-upon-
Thames BID Rangers 
are funded by local 
businesses through 
the BID levy.  They are 
employed to work at 
weekends and every 
school holiday, providing 
additional security 

and positive reassurance for the public as well as working 
with and responding to local businesses, many of whom 
operate the Stai-Safe radio scheme in Staines-upon-Thames 
which connects businesses and is a means of sharing crime 
intelligence and alerting the BID Rangers and security teams at 
the two shopping centres.  Last night the BID Ranger project 
was recognised by Surrey Police as helping to largely reduce 
anti-social behaviour in the town centre.
Police Sergeant Paul Grinter said, “Since their implementation 
the BID Rangers have shown themselves to be innovative, 
engaging and proactive in the pursuit of offenders and in the 
supporting of victims. What has surprised the Spelthorne 
Police Neighbourhoods Team the most is the BID Rangers 
attitude and way of speaking to young people who are causing 
offence in the town.  They manage to effortlessly balance 
encouraging youths to realise the implications of their actions 
with allowing them to feel that they are also valued members 
of the local community and hence gaining their respect.  From 
preventing youths from cycling on the high street to being 
first on scene to hate related incidents, first aid emergencies 
and being a walking talking signpost,  the BID Rangers have 
become a valuable resource for crime prevention and 
reassurance in Staines-Upon-Thames town centre”.

We are an award winning town!

Do you have any great promotions/menu offers/new products arriving in time for Christmas? Simply email these over 
to sharon@visitstaines.co.uk and we can get these promoted for you.

We are currently finalising our 2019 events plan and will share 
this with you early in the new year.

The spectacular Christmas 
lighting display throughout the 
Staines-upon-Thames town 
centre has all been funded 
by the Staines-upon-Thames 
Business Improvement District 
(BID).
The white and gold lighting 
scheme includes 29 double lamp 
column decorations, 41 single 
lamp decorations, 3 features 
across the High Street, 4,000 
LED lights in the trees outside of 
Debenhams and 16 Christmas 

trees affixed to business frontages along the High Street under 
the Iron Bridge.  In addition, the BID funded 3 sockets in the 
lamp posts in Market Square and Bridge Street so that these 
areas could also benefit from Christmas lights. The Staines-
upon-Thames BID agreed to invest £30,000 per annum for 
the duration of the BID term (5 years) to create the Christmas 
lighting scheme for the town centre. 
A huge Thank you to the following companies, who in 
conjunction with The Staines-upon-Thames BID have kindly 
sponsored this years’ Christmas lights in Staines-upon-Thames. 
Heathrow Airport,  Vida Homeloans, Bupa and MetroBank.

This year Staines-upon-Thames has been celebrating 
Christmas as a town with the ‘Hit The Right Note’ Christmas 
campaign hosting a variety of festive activities and events. 
Organised by Visit Staines, the Staines-upon-Thames BID, The 
Elmsleigh Centre and Two Rivers.

To date Staines-upon-Thames Business Improvement District 
(BID) has had two names: Staines-upon-Thames BID and Visit 
Staines.  
This has led to confusion from businesses, the public and also 
stakeholders who do not realise that Staines-upon-Thames 
BID is Visit Staines and vice-versa; which means that we then 
do not get the recognition for certain projects and we need 
to ensure that the BID’s achievements are all credited for!
We have re-designed the Visit Staines Logo and from now 
on Visit Staines will be the new name for the Staines-upon-
Thames Business Improvement District.
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M E R R Y  C H R I S T M A S

As 2018 draws to a close we would like to take this 
opportunity to thank all 300 businesses within the 
Staines-upon-Thames BID area for your support.  We 
have achieved so much this year and look forward 
to building on the work achieved to date and to the 
exciting plans we have in store for 2019.

We wish you and your families a Very Merry Christmas 
and a happy, healthy and prosperous new year.

Pictured Joanna Hall, BID Board Member and Centre Manager 
for Two Rivers with Assistant Chief Constable Jeremy Burton.
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PROMOTE YOUR BUSINESS WITH VISITSTAINES.CO.UK
We have many opportunities to promote your business with our website and social media, for further details 

please email sharon@visitstaines.co.uk 

WHAT’S GOING ON?

Saturday 24 & Sunday 25 November

Saturday 8 December

Sunday 9 December

Until 24 December

Friday 30 November,  Saturday 1 & Sunday 2 December

Saturday 15 December: Meet Santa and his Elf - 
Elmsleigh Centre, Charity Gift Wrapping - Elmsleigh 
Centre, Salvation Army Band - Two Rivers, Churches 
Together Carol Service - High Street, Breakfast with 
Santa - Restaurants @Two Rivers

Saturday 15 December: Carols on the high street 
with Churches together from 11am and 3pm

From Saturday 15 December: Charity Gift Wrap 
(Every Day) - Elmsleigh Centre 

Sunday 16 December: Meet Santa and his Elf - 
Elmsleigh Centre, Tea with Santa - Restaurants @Two 
Rivers

Saturday 22 December: Meet Santa and his Elf - 
Elmsleigh Centre, Salvation Army Band - Two Rivers, 
Breakfast with Santa - Restaurants @Two Rivers

Sunday 23 December: Meet Santa and his Elf - 
Elmsleigh Centre, Tea with Santa - Restaurants @Two 
Rivers

For further details please go to: 
www.visitstaines.co.uk

The festive fun continued with families meeting Santa and his 
Reindeer, Dunder and Ana.  A very lovely, calming and well 
received event.

Music fun in the high street from 10am until 3pm. Live music 
acts included a performance from the Magna carta School 
and were supported by Snow Angel Stilt walkers and present 
roller skaters!

Our Festive Farmers Market was held on the high street 
complete with festive hats and delightful treats. Every 
stallholder donated an item to be included in a Hamper 
as a competition prize for our 3 day facebook Visit Staines 
facebook competition.

Take a photo in one of our Christmas Standees for the chance 
to win £100 to spend in a Staines- upon-Thames shop of 
your choice. There are standees in Two Rivers, Elsmleigh and 
on the high street. Make sure to comment your picture with 
#HitTheRightNote in the comments below to enter, or tag 
us in your posts on Twitter and Instagram.  Ts and Cs in notes! 
Competition closes Christmas Eve.  Good Luck!

Great fun was had by all hopping inside the giant snow 
globe. On Saturday we had a special guest - The Mayor of 
Spelthorne who had photo’s taken inside the giant snow with 
families and visitors – great fun!

Staines-upon-Thames welcome hundreds of families for Santa Parade 

The festive season kicked off in style, seeing Santa arrive for 
some free festive fun. Starting with the Santa Fun Run, entrants 
walked and ran the 3.5km course around the town to support 
a selection of local charities. At 10.30am hundreds of families 
then headed to the high-street to watch the Christmas Parade, 
featuring performances from Ashford Rainbows, Sing Spelthorne 
Choir and local dance and stage schools. Families were also 
amazed to see Christmas trees walking on stilts, a roller skating 
snowman and a fairy walking on stilts throughout the town.

Sunday 18 November
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