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21st March 2020 
Dear Visit Staines BID members,  
 
Visit Staines BID understands that we are in unprecedented times and that local businesses 
and their workforce are experiencing both disruptions and uncertainties. 
 
To support our businesses, we have compiled the information that directly affects you and 
your business, and we will continue to keep you updated. 
 
Please do not hesitate to contact me with any queries you may have email: 
Michelle@visitstaines.co.uk 
 
Please also stay updated by following our Visit Staines Facebook page.  You can also use 
this page to relay information about your business, such as revised opening times / special 
offers / vacancies / key messaging.  We have 6,600 followers and will quickly put out 
communications on your behalf. 

Visit Staines Business Improvement District (BID) 

Visit Staines BID continues to operate, and we are here for your business during these 
changeable and challenging times.  As an organisation that represents 300 businesses in 
Staines-upon-Thames town centre we are focusing on how best to prepare for the recovery 
and rebuilding phase of COVID-19.  We believe that Staines-upon-Thames will emerge 
stronger and that with targeted investments and efforts we can ensure our town is amongst 
the first to recover. 

An update for you: 

• The Visit Staines BID Board will arrange to meet with the Local Authority and look to 
establish a new Covid-19 Business Task Force for Staines-upon-Thames designed 
to deal with the short, medium and long-term impact of the Coronavirus on our 
business community. 

• To gather data on the impact of COVID-19 on businesses in Staines-upon-Thames 
we will be sending all businesses a Business Impact Survey next week, please 
complete this. 

• We have already purchased and had manufactured, two digital totems for Staines-
upon-Thames High Street which will provide unparalleled connectivity between 
business and consumer.  We are in talks with Surrey County Council to have these 
installed ASAP as elsewhere BID towns are allowing the NHS to utilise the digital 
screens to communicate important messages of public health on the High 
Street.  We also need these to advertise your business and future events in the town. 

• Whilst we have had to cancel the forthcoming Comedy Night, Easter activities and 
the VE Day events that we had planned for the town centre, we are acutely aware 
that the town centre will require a much needed cash injection and an immediate 
programme of high profile events to boost footfall in the town once this is over.  We 
are currently preparing for this.   
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• Our BID Rangers continue to have a visible presence and will keep the town safe 
from ASB. 

• Advertising and marketing your business and the town centre will be our main priority 
once this is over and we are currently exploring ways we can deliver this quickly. 

• The Purple and First Aid training that we had booked for businesses will be 
rescheduled and we will launch a programme of training for all BID members. 

Latest News 

On Friday 20 March, the Chancellor announced additional measures to help businesses and 
the self-employed affected by COVID-19.  The new measures announced are: 

• A new National Coronavirus Job Retention Scheme: HMRC will provide grants to 
businesses, charities and not for profit organisations to cover the wages of people 
not working or furloughed and this will be 80% of salary to a maximum of £2,500 per 
month. The help will be backdated to 1st March 2020, be available within weeks and 
grants will be issued before the end of April. The grants will be for three months and 
extended as necessary and there is no limit set to the amount of funding available. 

• The Coronavirus Business Interruption Loan scheme will have its interest free 
period extended from 6 to 12 months and will be available from Monday.  

• Immediate cashflow support for businesses by deferring this quarter’s VAT to the 
end of June 2020 and businesses will have to the end of the financial year to pay 
bills.  

 
An enhanced ‘safety net’ for workers was also announced, including new measures for the 
unemployed and self-employed: 
 

• Universal credit will be increased by £1,000 per year and Working Tax Credit by the 
same amount. 

• Suspension of the minimum income floor for the self-employed.  Self-employed 
workers will be able to access the full Universal Credit equivalent to Statutory Sick 
Pay for employees; this is £94.25 per week and will be payable from day one instead 
of day four for affected individuals. 

• Taxes – the next self-assessment payments have been deferred to January 2021 for 
the self-employed. 

 
The Chancellor said a major advertising campaign was planned and asked businesses to 
look at it carefully before making any decision to lay staff off. 
  
The government has set up a business support helpline, which is open Monday-Friday, 9am-
6pm. More information can be found at:  https://www.gov.uk/business-support-helpline  
   
The latest UK Government business advice can be found at:  
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-
covid-19/covid-19-support-for-businesses 

Closures 

All restaurants, bars, cafes, gyms, leisure centres, theatres and cinemas have been ordered 
to close as of 20 March 2020.  There will be a monthly review as to whether the restrictions 
can be relaxed. 
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Offices, shops, banks, supermarkets, pharmacy’s, hairdressers, takeaways can remain 
open. Some restaurants and coffee shops are offering takeaway service and delivery as an 
alternative.  Businesses must remain vigilant regarding the social distancing guidance. 
Government guidance on social distancing for everyone in the UK is available at: 
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-
vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-
older-people-and-vulnerable-adults 

Support for businesses that pay business rates 

• A business rates holiday for all retail, hospitality and leisure businesses in 
England for the 2020 to 2021 tax year (state aid rules have been dropped to allow 
support to larger firms). 

• Businesses that received the retail discount in the 2019 to 2020 tax year will be 
rebilled by their local authority as soon as possible.  BID levy still applies. 

• The 100% business rates relief does not apply to estate agents, solicitors, 
accountants, offices, industrial, manufacturing, logistics or warehouses. 

• A £25,000 grant will be provided to retail, hospitality and leisure businesses 
operating from smaller premises, with a rateable value between £15,000 and 
£51,000. 

• Any enquiries on eligibility for, or provision of, the reliefs should be directed to 
Spelthorne Borough Council.  

Support for businesses that pay little or no business rates 

• The government will provide additional funding for local authorities to support small 
businesses that already pay little or no business rates because of small business 
rate relief (SBBR). This will provide a one-off grant of £10,000 to businesses 
currently eligible for SBRR or rural rate relief, to help meet their ongoing business 
costs. 

• If businesses are eligible for SBRR or rural rate relief, you will be contacted by your 
local authority – you do not need to apply.   

• Funding for the scheme will be provided to local authorities by government in early 
April.  

Support for businesses through the Coronavirus Business Interruption Loan Scheme 

A new temporary Coronavirus Business Interruption Loan Scheme, delivered by the 
British Business Bank, will launch next week to support businesses to access bank lending 
and overdrafts. The government will provide lenders with a guarantee of 80% on each loan 
(subject to a per-lender cap on claims) to give lenders further confidence in continuing to 
provide finance to SMEs. The government will not charge businesses or banks for this 
guarantee, and the Scheme will support loans of up to £5 million in value. Businesses can 
access the first 12 months of that finance interest free, as government will cover the first 12 
months of interest payments. 

Insurance 

• Businesses that have cover for both pandemics and government-ordered closure 
should be covered, as the government and insurance industry confirmed on 17 
March 2020 that advice to avoid pubs, theatres etc is sufficient to make a claim. 

• Insurance policies differ significantly, so businesses are encouraged to check the 
terms and conditions of their specific policy and contact their providers. Most 
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businesses are unlikely to be covered, as standard business interruption insurance 
policies are dependent on damage to property and will exclude pandemics.   

• In addition a package of measures to support for businesses who are paying sick pay 
to employees was also announced. 

Benefits  

The Government has issued advice about coronavirus and claiming benefits, which will 
continue to be updated at: https://www.understandinguniversalcredit.gov.uk/coronavirus/  

The key points are: 

• If you cannot work due to coronavirus and are eligible for Statutory Sick Pay you will 
get it from day one, rather than from the fourth day of your illness.  

• Statutory Sick Pay will be payable if you are staying at home on Government advice, 
not just if you are infected by coronavirus. This will apply from 13 March 2020. 

• In light of the current coronavirus outbreak, the Department for Work and Pensions 
has taken the precautionary decision to temporarily suspend all face-to-face 
assessments for health and disability-related benefits.  

• If you have a jobcentre appointment but are staying at home on Government advice 
or have been diagnosed with coronavirus, you will not be sanctioned if you tell DWP 
in good time. 

• If you are staying at home as a result of coronavirus, your mandatory work search 
and work availability requirements will be removed to account for a period of 
sickness. 

• If you are self-employed and claiming Universal Credit and are required to stay at 
home or are ill as a result of coronavirus, the minimum income floor (an assumed 
level of income) will not be applied for a period of time whilst you are affected. 

• If you are affected by coronavirus you will be able to apply for Universal Credit and 
can receive up to a month’s advance upfront without physically attending a jobcentre 

• If you employ people, you are urged to use your discretion about what evidence, if 
any, you ask for when making decisions about sick pay. 

• If you have fewer than 250 employees, you will be able to reclaim Statutory Sick Pay 
for employees unable to work because of coronavirus. This refund will be for up to 2 
weeks per employee. 

We hope that the information in this email is useful. 

Stay safe. 

Kind regards 

Michelle Baker 
Visit Staines BID Manager 
Staines-upon-Thames Business Improvement District (BID) T/A Visit Staines 
e. Michelle@visitstaines.co.uk 
t. 07527 016338 
w. www.visitstaines.co.uk 
 


