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STAINES-UPON-THAMES
BUSINESS IMPROVEMENT DISTRICT (BID)
Making a difference between 2017-2022

Year 3 Review
1 April 2019 – 31 March 2020
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Dear BID member
We are at the end of the third year of the 5-year BID term and we would like to take this opportunity to thank all 300
businesses within the Staines-upon-Thames BID area for your continued support and review the work undertaken over
the past 12 months. We have also detailed our plans for the third year and look forward to making a big difference this
year for you, your business, your employees and your town.

Thank you

Your Staines-upon-Thames BID Board:

Meet the team

Steven Harvey
BID Chairman
MD, Oasis Estate Agents

Paul Milner

BID Vice Chairman
MD, Lewis Furniture

Stephen Gould

BID Vice Chairman
MD, The Optical Shop

Michelle Baker
BID Manager

If you are a levy paying business and would like to join the voluntary BID Board to represent your business sector or area
of town please contact Michelle Baker, BID Manager email Michelle@visitstaines.co.uk
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Marketing & Events
•

We funded and delivered a 3-day Open Air Cinema in Memorial Gardens showing 3 films and the Wimbledon
Finals to an audience of over 1,000 visitors over the course of the event which was free to the public.

•

We funded and delivered a 2-day Valuation Days event in Market Square with BBC presenter Paul Martin and
experts providing free valuations to members of the public on antiques and collectables.

•

We organised a Porsche Car show on the roof of The Elmsleigh Centre multi-storey car park with The Stig
lookalike as our special guest and over 100 Porsche’s joined us on the day; it was a free event for visitors.

•

We funded and delivered a Comedy Night in a marquee in Market Square with 4 comedians including
Dominic Holland entertaining an audience of 100.

•

We hosted and promoted 2 Vegan Markets on the High Street.

•

We hosted and promoted 12 Farmers Markets on the High Street, supporting this event further with regular
live music and entertainment.

•

We publicised and supported the annual Pancake Race with Shopmobility.

•

We publicised and supported the annual Christmas parade.

•

We funded and organised the Christmas nutcracker trail across town which consisted of 12 nutcracker
soldiers being placed across town and various linked competitions.

•

We funded the 3-day Christmas snow globe on the High Street which was free to members of the public.

•

We delivered Spy Quest events in town, a free interactive game for visitors.

•

Sponsored the Spelthorne Business Awards category of Best Business in Staines-upon-Thames BID Area.

•

Sponsored Staines-upon-Thames Day.

•

Sponsored the Staines 10K.

•

We gave away thousands of reusable Visit Staines hessian bags.

•

We reached 6,400 followers on the Visit Staines Facebook page, 942 followers on our Twitter page and 1,155
followers on our Instagram page.

•

We commissioned a new Visit Staines website which will launch in April.

•

We ran regular marketing campaigns in TW magazine, Heathrow Villager, Shepperton &amp; Sunbury
Matters and The Primary Times.

Attractive Town
•

Funded and organised the town’s Christmas lights.

•

Funded the summer and winter hanging baskets across town.

•

Funded the flower towers across town.

•

Planted in the brick border outside of The George pub.

•

Planted in the stone planters in Market Square.

•

Funded graffiti removal across town.

•

Funded deep cleaning on the High Street.

•

Provided the free High Street Wi-Fi.
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•

Displayed Visit Staines flags above businesses on the High Street, under the iron bridge.

•

We displayed 2 Farmers Market banners above the High Street to promote.

•

We met with Network Rail to seek permission to undertake gardening work at the station and this will be
delivered in Spring 2020.

Safe & Secure
•

We contract BID Rangers every Saturday and Sunday from 11am – 7pm and every school holiday (i.e. 1 week
in February half term, 2 weeks at Easter, 6 weeks in summer, 1 week in October, 2 weeks at Christmas) who
act as a security deterrent and provide a safe and reassuring presence in the town.

•

We operate the Stai-Safe radio scheme which is the town’s business crime radio enabling businesses to
have direct contact with the CCTV control room, BID Rangers, Shopping Centre security guards and fellow
businesses to share information and communicate. We also provide regular Stai-Safe training.

•

We offer the app DISC to our Stai-Safe radio members which is a crime information sharing app.

Business Support
•

We have worked in partnership with Spelthorne Borough Council to offer discounted parking for 75
employees within the BID area who can park for £4 per day / £2 for half day in The Elmsleigh Centre multistorey car park. This will be reviewed soon.

•

We have continued the discussions with Surrey County Council and relevant stakeholders to relay our
concerns that the obsolete bollards at both ends of the High Street should be replaced for safety reasons.

A big thank you to our sponsors
•

The Elmsleigh Shopping Centre, Two Rivers Retail Park, Berkeley Homes and Vida Homeloans who
sponsored our flower towers.

•

Heathrow Airport who sponsored our Christmas lights.

•

Bupa who sponsored our defibrillator.

•

Spelthorne Borough Council who have hosted our Farmers Markets and Vegan Markets on the High Street,
our Porsche Car Show in The Elmsleigh Centre car park, our Valuation Days event in Market Square and our
Open-Air Cinema in Memorial Gardens.

•

Vida Homeloans who host our monthly Board meetings.

•

Kwik Fit who print our BID newsletter.

•

The Thames Club who is a voluntary BID member.

Tell us
•

Do you have ideas for projects that you would like to see the BID working on this year?

•

Is there an initiative that would benefit your business sector, your employees or your customers?

•

Are there issues you would like the BID to tackle this year?

•

We would love to hear from you, please get in touch.

Contact
For more information on Visit Staines, the Staines-upon-Thames Business Improvement District (BID) company
please contact Michelle Baker, BID Manager Email Michelle@visitstaines.co.uk
To view the 5-year Staines-upon-Thames BID Business Plan or find out more about the BID please go to
www.visitstaines.co.uk
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PANCAKE RACE
COME AND JOIN IN THE FUN!
Staines-upon-Thames 14th Annual Charity Pancake Race
Tuesday 25th February 2020, 1pm on the High Street

WELCOME
The Christmas lights are down and the Nutcracker
Soldiers have marched out of town so we are busy
planning the town centre events for 2020 and look
forward to sharing all with you very soon!

Lidl

A couple of events that we can share with you are:

Lidl are onsite fitting out their new
store at Two Rivers and will be
opening soon!

The Pancake Race on the High Street on Tuesday
25th February raises vital funds for the Shopmobility
service in town. All businesses in the town centre are
welcome to join in and nominate a team of 2 to take
part. For application forms and more information
please email stainesshopmo@btconnect.com or pop
into the Shopmobility office opposite Vue Cinema.
Staines-upon-Thames Comedy Night is back on
Sunday 29th March, this time kindly hosted by The
London Stone pub. We have booked 4 hilarious acts
and tickets are just £15. Tickets are on sale at
www.visitstaines.co.uk
There are many more exciting events planned which
we are currently putting together but we will have to
wait until the next Newsletter to reveal all!
Make sure you follow the Visit Staines Facebook page
and website to keep upto date!
Regards,

Michelle Baker

Visit Staines BID Manager
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McDonalds Offer
McDonalds on the High Street is kindly offering 500 key
fobs to share with all employees in Staines-upon-Thames
town centre.
Throughout 2020 you can have a Sausage and Egg or
Bacon and Egg McMuffin with a Regular Coffee for only
£1.99. This represents a discount of over 50%! Simply pop
into McDonalds on the High Street and ask for Loz to
receive one of the fobs.
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Stai Safe Radio
Over 60 businesses in town have signed up to
the Visit Staines BID Stai-Safe radio scheme
which has been operating for a few years. It
is a business crime radio that gives you direct
links with the town’s CCTV control rooms, BID
Rangers, Two Rivers Retail Park security, The
Elmsleigh Shopping Centre security and your
fellow businesses.
It costs £250 per annum for a radio for your
business (including training and bi-monthly
user group meetings) and for more information
please email:
Staisafe@stainesuponthamesbid.co.uk

If your business has an offer for employees within Staines-upon-Thames
that you would like to feature in our next Newsletter please contact
Michelle@visitstaines.co.uk

Your Business Can Save
Money
Spelthorne Borough Council are launching a
commercial waste collection service in the New Year
and in anticipation of this, we have been working
closely with Graham Boswell, the Commercial Waste
Officer, to secure BID members a discounted waste
service.
We are aware a number of members have central
waste policies and are unable to change waste
companies, so participations rates to qualify for
discounts have been set fairly low, but we still need
your help. We would ask as many members as possible
to supply Graham with their waste data, so that he can
provide you with a standard quotation, which will then
be discounted once we know participation levels.
From our discussions with Graham we believe
changing over will not only save our members money,
but also offer a more flexible and personal service. This
is an opportunity for members to work together to

Follow Visit Staines

visitstaines.co.uk

secure a financial saving, so please complete the online
survey at:
www.spelthorne.gov.uk/article/18505/Businesswaste-and-recycling
Graham will be spending time in Staines over the
coming weeks, introducing himself and discussing
your needs, so please take this opportunity to ask
questions, explain any current waste issues you have or
simply welcome him in and have a chat over a coffee.

Sponsored by KallKwik
Clarence St, Staines-upon-Thames
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Employee Parking
We have worked in partnership with Spelthorne
Borough Council to secure 75 spaces for
employees in the town centre who will benefit
from reduced parking in town of just £2 for half a
day and £4 for a whole day.
The scheme has been going for 6+ months but we
have some spaces available. For the application
form please email info@visitstainesparking.co.uk

If your business has an offer for employees within Staines-upon-Thames
that you would like to feature in our next Newsletter please contact
Michelle@visitstaines.co.uk

We have 6,355 Followers
We hope you follow our facebook page at Visit Staines.
It is the page to keep you up to date on news and
events in the town. Did you know we also promote all
300 businesses within town for FREE.
Simply email Michelle@visitstaines.co.uk and we will
promote your special offer / sale / business news or
product and help spread the word.

Report Crime
If you have witnessed or been the victim of crime
please ensure you report to the Police. Whether it
is anti-social behaviour or theft from your business
it is important for this to be logged. This then
provides the Police with an accurate picture of
what is happening in town and it is this data that is
used to determine how many officers a police force
provides in a specific area. We need your help to
provide an accurate picture.
For non-emergency crimes you can report by
calling 101 and also online at:
www.surrey.police.uk/ro/report/

8

ANNUAL REPORT 2020

9

STAINES-UPON-THAMES BID

VISIT STAINES – EVERYTHING YOU WANT AND MORE!

visitstaines.co.uk
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