
 1 

 
 
 
 
 
 
 
 

Minutes 
Staines-upon-Thames BID Board Meeting  

Wednesday 1st April 2020 
Via Zoom 

 
Attendees (alphabetical order) 

- Gary Little, The Elmsleigh Centre 
- Joanna Hall, Two Rivers Retail Park  
- Keith McGroary, Spelthorne Borough Council 
- Louise Milner, BID 
- Mark Schweizer, McDonalds 
- Michelle Baker, BID 
- Michele Gibson, Thameside Brewery 
- Paul Milner, Lewis Furniture 
- Peter Williams, Thames Club 
- Stephen Gould, The Optical Shop 
- Steven Harvey, Oasis Estate Agents 
- Terry Collier, Spelthorne Borough Council 

 
Apologies (alphabetical order) 

- Helen Belkhodja, Specsavers 
- Gurpreet Dhaliwal, Metro Bank 
- Ibrahim Miah, Primark 
- Kam Purewal, The Elmsleigh Centre  
- Maurice Watts, Staines Food Court 
- Sgt Paul Grinter, Surrey Police 

 
Welcome 
 
 
Covid19 – Impact on Businesses 
 
See Agenda Notes.  BID support factsheet sent out regularly with latest information, social 
media updated daily with Essential Businesses information, other BID areas are replicating 
this. 
 
BID Levy 
 
See Agenda Notes: SG to invoice council regularly and to be insistent on drawing down BID 
levy funds as they are paid. While British BIDS have written to the government requesting 
clarification on BID levy payments due to Covid19 no decision has yet been made. Until there 
is clarification it is better that those payments made so far are held within the BID account to 
cover any existing outgoings. 
Levy bills went out in March for payment in April, so far approximately £19,000 has been paid 
and currently there is approximately £35,000 in the account. 
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Any unpaid bills will not currently be chased, normally chased after 30 days, this will be 
reviewed as the situation becomes clearer but it is envisaged this will be in three months. 
 
New Visit Staines BID Website 
 
MB is very happy with it, still awaiting some photos and business directory. There was an 
issue with adding the drone footage previously recorded due to the file size. The Board 
suggests using approximate 10 stills to be uploaded in a scrolling format and a button to link 
to the full footage. 
Bracket media have been given notice on the current website and have said they will tender 
for the ongoing website maintenance contract. 
 
BID Rangers 
 
Update from Agenda Notes: BID ranger cover for the High Street is to be incorporated into the 
duty of the Two Rivers Security Manager while the shops are closed. He will patrol 1 day per 
week and report on any issues. 
Elmsleigh Centre have 3 security staff ongoing and can remotely log into their security 
cameras. 
 
Events 
 
See Agenda Notes: Staines-upon-Thames Day will be cancelled this year. The Open Air 
Cinema has been rescheduled for August Bank Holiday weekend, at no additional cost, if this 
date is not possible then it can be rescheduled for next year still at no additional cost to the 
BID. 
While the Board discussed the desire for a big grand re-opening of the town event, it was 
considered that this will be unlikely to be permitted as social distancing rules are likely to apply 
for a long time and it is envisaged that the Government will instigate a drip feed slow return 
back to normality. Once we have a clearer indication of how the country will come out of 
lockdown the Board can consider ideas. Cheerful but low key. 
 
Digital Advertising Boards 
 
See Agenda Notes: It was felt that post Covid19 SCC should be obliged to do more to support 
town centres and it would be bad PR if they actively prevented a stimulus measure such as 
the display boards. 
 
Any Other Business 
 
KM said that Spelthorne Council has now been told by the Government that they cannot just 
pay out the business grants but the Council must contact each and every business to confirm 
they are who they say they are and that the Council  have the correct Bank Details. This will 
obviously delay the paying out of grants. Physical letters have been sent to premises and MB 
has offered help if Spelthorne Council needs email addresses for businesses within the BID 
area. 
 
At this stage it was felt weekly meeting would be useful. 
 
 
Next Meeting 
Wednesday 8th April 11:00-12:00 
via Zoom 
 
  


